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Important Notice
July 24, 2002

Dear Firearms Dealer

As you know, the Department of Justice (DOJ) has a business partnership with
Worldcom for the administration of the DROS Entry System.  In order to ensure the timely
transition to Internet DROS processing, the delivery of DROS Internet processing equipment
(e.g., HP Vectra PC, and Printer) has been moved up.  Accordingly, we have begun immediate
shipping of DROS Internet processing equipment to firearms dealers statewide.

Consequently, many of you will take delivery of your DROS Internet processing
equipment prior to receiving scheduled training.  We encourage you to temporarily store this
equipment until you are able to attend one of the many scheduled DROS Internet Training
Seminars that are currently ongoing throughout the state.  For your convenience, we have
enclosed another copy of the DROS Internet Training Schedule along with this notice.

Additionally, please note that contrary to past communications, all DROS Internet
processing equipment is being shipped to you early, without the usual accompanying magnetic
card swipe readers.  However, Worldcom assures that the card swipe readers will be shipped to
you prior to October 15, 2002 well in advance of the new DROS requirement to capture the
purchaser’s identification electronically which takes effect January 1, 2003.

For those dealers who currently have old PSD equipment (e.g., Newbold or Monorail
PCs and printers): upon receipt of your new DROS Internet Processing equipment, please
contact the DROS Service Center at 1-800 974-DROS to receive information on how to return
the old PSD equipment.  It is mandatory that this equipment be returned immediately.  You may
retain the magnetic card swipe device that accompanied your old PSD equipment for use with
your new system.  Just refer to either the video or the new DROS Internet User Manual that was
shipped with your new equipment for instructions on how to connect the magnetic card swipe
device to your new system.

Please rest assured that we are monitoring this situation very closely and will take
whatever steps necessary to ensure that the card swipe readers are shipped to you as soon as
possible.
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We sincerely thank you for your patience, cooperation, and understanding throughout
this time of change.     

Sincerely,

RANDY ROSSI, Director
Firearms Division

For BILL LOCKYER
Attorney General



DEPARTMENT OF JUSTICE - FIREARMS DIVISION

SEMINAR SCHEDULE
PERSONAL COMPUTERS/ELECTRONIC

TRANSMISSION OF DROS INFORMATION

June 18, 2002 June 18, 2002 June 18, 2002
1-3 PM or 7-9 PM 1-3 PM or 7-9 PM 1-3 PM or 7-9 PM
Holiday Inn Express Holiday Inn Marriott Hotel
1720 N. State Street 685 Manzanita Court 2600 Bishop Drive
Ukiah, CA 95482 Chico, CA 95926 San Ramon, CA 94583
(707) 462-5745 (530) 345-2491 (925) 867-9200

June 19, 2002 June 19, 2002 June 19, 2002
7-9 PM 1-3 PM or 7-9 PM 1-3 PM or 7-9 PM
Best Western Bayshore Inn Oxford Suites Executive Inn
3500 Broadway 1967 Hilltop Drive 20777 Hesperian Blvd.
Eureka, CA 95503 Redding, CA 96002 Hayward, CA 94541
(707) 268-8005 (530) 221-0100 (510) 732-6300

June 20, 2002 June 20, 2002 June 20, 2002
7-9 PM 7-9 PM 1-3 PM or 7-9 PM
Holiday Inn Express Miner's Inn Holiday Inn - SFO North
100 Walton Street 122 E. Miner Street 275 S. Airport Blvd.
Crescent City, CA 95531 Yreka, CA 96097 So. San Francisco, CA 94080
(707) 464-3885 (530) 842-4355 (650) 873-3550

June 24, 2002 June 25, 2002 June 25, 2002
7-9 PM 1-3 PM or 7-9 PM 7-9 PM
Best Western Bonanza Inn Holiday Inn Best Western Placerville Inn
1001 Clark Avenue 450 East Harbor Blvd. 6850 Greenleaf Drive
Yuba City, CA 95991 Ventura, CA 93001 Placerville, CA 95667
(530) 674-8824 (805) 648-7731 (530) 622-9100

June 26, 2002 June 26, 2002 June 27, 2002
1-3 PM or 7-9 PM 1-3 PM or 7-9 PM 1-3 PM or 7-9 PM
Holiday Inn Courtyard Marriott Holiday Inn
5650 Calle Real 175 Railroad Street 1000 Fairgrounds Drive
Goleta, CA 93117 Santa Rosa, CA 95401 Vallejo, CA 94589
(805) 964-6241 (707) 573-9000 (707) 644-1200

June 27, 2002 July 16, 2002 July 16, 2002
1-3 PM or 7-9 PM 1-3 PM or 7-9 PM 7-9 PM
Quality Suites Holiday Inn - Northeast Brawley Inn
1631 Monterey Street 5321 Date Avenue 575 W. Main Street
San Luis Obispo, CA 93401 Sacramento, CA 95841 Brawley, CA 92227
(805) 541-5001 (916) 338-5800 (760) 344-1199

July 16, 2002 July 17, 2002 July 17, 2002
7-9 PM 1-3 PM or 7-9 PM 1-3 PM or 7-9 PM
Carriage Inn Red Lion Comfort Inn
901 N. China Lake Blvd. 1612 Sisk Road 8000 Parkway Drive
Ridgecrest, CA 93555 Modesto, CA 95350 La Mesa, CA 91942
(760) 446-7910 (209) 521-1612 (619) 698-7747
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DEPARTMENT OF JUSTICE - FIREARMS DIVISION

SEMINAR SCHEDULE
PERSONAL COMPUTERS/ELECTRONIC

TRANSMISSION OF DROS INFORMATION

July 17, 2002 July 18, 2002 July 18, 2002
7-9 PM 1-3 PM or 7-9 PM 1-3 PM or 7-9 PM
Holiday Inn Radisson Hotel Quality Suites
38630 5th Street West 2323 Grand Canal Blvd. 9880 Mira Mesa Blvd.
Palmdale, CA 93551 Stockton, CA 95207 San Diego, CA 92131
(661) 947-8055 (209) 957-9090 (858) 530-2000

July 18, 2002 July 23, 2002 July 23, 2002
7-9 PM 1-3 PM or 7-9- PM 1-3 PM or 7-9 PM
Green Tree Inn Holiday Inn Holiday Inn
14173 Green Tree Blvd. 3131 S. Bristol Street 924 W. Huntington Drive
Victorville, CA 92392 Costa Mesa, CA 92626 Monrovia, CA 91016
(760) 245-3461 (714) 557-3000 (626) 357-1900

July 23, 2002 July 24, 2002 July 24, 2002
1-3 PM or 7-9 PM 1-3 PM or 7-9 PM 1-3 PM or 7-9 PM
Laurel Inn Four Points Sheraton Holiday Inn Express
801 W. Laurel Drive 1500 S. Raymond Avenue 8244 Orion Street
Salinas, CA 93906 Fullerton, CA 92831 Van Nuys, CA 91406
(831) 449-2474 (714) 635-9000 (818) 989-5010

July 24, 2002 July 25, 2002 July 25, 2002
1-3 PM or 7-9 PM 1-3 PM or 7-9 PM 1-3 PM or 7-9 PM
Holiday Inn Express Holiday Inn Four Points Sheraton
17035 Condit Road 25205 La Paz Road 530 W. Pico Blvd.
Morgan Hill, CA 95037 Laguna Hills, CA 92653 Santa Monica, CA 90405
(408) 776-7676 (949) 586-5000 (310) 399-9344

July 25, 2002 August 13, 2002 August 13, 2002
1-3 PM or 7-9 PM 1-3 PM or 7-9 PM 1-3 PM or 7-9 PM
Holiday Inn Sheraton Cerritos Hotel East Valley Community Ctr.
1050 Burnett Avenue 12725 Center Court Drive 2245 East Valley Parkway
Concord, CA 94520 Cerritos, CA 90703 Escondido, CA 92027
(925) 687-5500 (562) 809-1500 (760) 839-4382

August 14, 2002 August 14, 2002 August 15, 2002
1-3 PM or 7-9 PM 1-3 PM or 7-9 PM 1-3 PM or 7-9 PM
Torrance Cultural Arts Ctr - Music Rm. Comfort Inn Holiday Inn
3330 Civic Center Drive 1645 E. Plaza Blvd. 1133 Atlantic Avenue
Torrance, CA 90503 National City, CA 91950 Long Beach, CA 90813
(310) 781-7150 (619) 474-2400 (562) 590-8858

August 15, 2002 August 19, 2002 August 20, 2002
1-3 PM or 7-9 PM 7-9 PM 1-3 PM or 7-9 PM
Marty's Valley Inn Ramada Inn - Eagles Nest Smuggler's Conference Ctr.
3240 E. Mission Avenue 2000 E. Childs Avenue 3787 N. Blackstone Avenue
Oceanside, CA 92054 Merced, CA 95340 Fresno, CA 93726
(760) 757-7700 (209) 723-1041 (559) 222-5681
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DEPARTMENT OF JUSTICE - FIREARMS DIVISION

SEMINAR SCHEDULE
PERSONAL COMPUTERS/ELECTRONIC

TRANSMISSION OF DROS INFORMATION

August 20, 2002 August 20, 2002 August 21, 2002
1-3 PM or 7-9 PM 1-3 PM or 7-9 PM 1-3 PM or 7-9 PM
Hilton Hotel DoubleTree Hotel Holiday Inn
285 E. Hospitality Lane 888 Montebello Blvd. 9000 W. Airport Drive
San Bernardino, CA 92408 Rosemead, CA 91770 Visalia, CA 93277
(909) 889-0133 (323) 722-8800 (559) 651-5000

August 21, 2002 August 21, 2002 August 22, 2002
1-3 PM or 7-9 PM 1-3 PM or 7-9 PM 1-3 PM or 7-9 PM
Holiday Inn Courtyard Marriott Four Points Sheraton
155 S. Belardo Road 5865 Katella Avenue 5101 California Avenue
Palm Springs, CA 92262 Cypress, CA 90630 Bakersfield, CA 93309
(760) 325-1301 (714) 827-1010 (661) 325-9700

August 22, 2002 September 10, 2002 September 10, 2002
1-3 PM or 7-9 PM 7-9 PM 1-3 PM or 7-9 PM
Holiday Inn Northern Inyo Hospital Courtyard Marriott
3400 Shelby Street 150 Pioneer Lane 1510 University Avenue
Ontario, CA 91764 Bishop, CA 93514 Riverside, CA 92507
(909) 466-9600 (760) 873-5811 (909) 276-1200

September 11, 2002 September 11, 2002 September 12, 2002
7-9 PM 1-3 PM or 7-9 PM 7-9 PM
Quality Inn & Suites Best Western Image Inn Best Western Trailside
3838 Lake Tahoe Blvd. 24840 Elder Avenue 2785 Main Street
S. Lake Tahoe, CA 96150 Moreno Valley, CA 92557 Susanville, CA 96130
(530) 541-5400 (909) 924-4546 (530) 257-4123

September 12, 2002
1-3 PM or 7-9 PM
Hawthorn Suites
720 The City Drive South
Orange, CA 92868
(714) 740-2700
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