
 
DO NOT CALL COMPLAINT CHECKLIST 

 
Keep this checklist by your telephone to log suspected Do Not Call violations.  
 
E-mail your complaint to the FTC at www.donotcall.gov or call 1-888-382-1222 (TTY 1-866-
290-4236).  
 
In your complaint, you will need to provide the date and name of the company calling you and/or 
telephone number of the company that called. Without the information, possible violations 
cannot be investigated.  
 

 
Once you place your number on the National Do Not Call Registry for three months, most 
telemarketing calls will stop – but not all.  Still allowed are: 

 
� Calls from political organizations, charities and telephone surveyors. 
� Calls from companies with which you have an existing business relationship.  

(A company may call for up to eighteen (18) months after you make a purchase or 
for three (3) months after you submit an inquiry or application.) 

� Calls from companies that you’ve given written permission to call you. 
 
Whether participating in the National Do Not Call Registry or not, you can stop companies from 
calling you by telling them you do not wish to be called. Company-specific “do not call” rules still 
apply to all telemarketing calls, including those made by companies with which you have done 
business. 
 

Call Log: Record Information To Use In Filing Your Complaint 

 

NATIONAL DO NOT CALL REGISTRY 
 
APPROXIMATE DATE YOU REGISTERED: _______________________________________________ 
 
Phone Numbers Registered:    __________________________       ____________________________          

 
  __________________________      _____________________________ 

 

 
Date of telemarketing call _____________________ 
 
Name of business or organization calling 
 
 
 
Caller’s phone number__________________ 

 
Date of telemarketing call _____________________ 
 
Name of business or organization calling 
 
 
 
Caller’s phone number__________________ 

 
Date of telemarketing call _____________________ 
 
Name of business or organization calling 
 
 
 
Caller’s phone number__________________ 

 
Date of telemarketing call _____________________ 
 
Name of business or organization calling 
 
 
 
Caller’s phone number__________________ 


